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Abstract

The purpose of this research is to identify the level of customer satisfactions
towards the the performance of Krabi Provincial Administrative Organization. The
researchers analyzed various aspects of customer satisfaction associated with building
asphaltic concrete road, renewal leasing contract, service, and infrastructures provided
by Krabi Provincial Administrative Organization compared with demographical variables.

Fieldwork of this research was carried out in Krabi Province, Thailand. The
members of the sample group belonged to focus groups consisting of 280 persons who
lived in Krabi Provincial Administrative Organization.

The finding indicated that the population accepted the performance of Karbi
Provincial Administrative Organization in both of accomplishment and effectiveness at a
high level. In terms of satisfaction, the population was satisfied with the service quality
of Krabi  Provincial Administrative Organization at a high level. For 80% of the sample,
they have accepted accomplishment, effectiveness, and satisfaction of the service at a
moderate level and above. Remarkably, personal income was determined to the service
satisfactions with significant difference at .01 level, while people with higher income
were likely to be satisfied with the service at a higher level than those of lower income
at significant difference of .05 level.

The majority of the population agreed that most beneficial infrastructures was
public roads and followed by public utilities. Recommendations were made for further
development.

Keyword: service satisfaction
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